
Premier Rewards Benefit Terms and Conditions

(A) Get one free car park (one entry and one exit) by earning  
25 Premier Points or more from Gaming Machine play or  
10 Premier Points or more from Table Game play in one day* at 
SKYCITY Auckland.

(B) Get one free beverage from the vending machines on the  
Main Casino Floor by earning one Premier Point from Gaming Machine 
or Table Game play in one day* at SKYCITY Auckland.

(C) At the Sky Tower Gift Shop (excluding sale items and food and 
beverage) and at selected restaurants and bars, at the hotels and for 
parking or gaming at SKYCITY Auckland.

(D) Present your Premier Rewards card to the driver before the start 
of your journey to enjoy a 5% discount from 5am–7pm Monday–Friday 
(excluding public holidays) and a 10% discount  
at all other times.

(E) From the vending machines on the Main Casino Floor.

(F) Excluding food, beverage and sale items.

(G) Discount will be applied to the best available room rate for 
SKYCITY Hotel or SKYCITY Grand Hotel (whichever is applicable), 
subject to availability (close-out periods may apply).

(H) Subject to availability.

(I) For members only. Must be booked through the member’s  
in-room Host. Excluding SkyPix, SkyWalk and SkyJump.

(J) In a reserved area available 24 hours a day, subject to availability.

(K) Available from a selected range in the Platinum Room and  
in EIGHT.

(L) Excluding SkyPix, SkyWalk and SkyJump.

 

*A day begins at 7am and ends at 6.59am the following day.

The information outlined in this booklet is correct at the time of print, 
but is subject to change in accordance with the terms and conditions of 
the SKYCITY Premier Rewards Programme. Full terms and conditions 
of the SKYCITY Premier Rewards Programme are available from the 
Premier Rewards Station on-site or from skycityauckland.co.nz/premier.

SKYCITY is a responsible host. If you wish to discuss your gaming, 
please talk to a SKYCITY staff member or call the Gambling Helpline 
on 0800 654 655. Children under the age of 14 years must not be left 
alone at SKYCITY. For more information, please contact the SKYCITY 
Shift Manager on 0800 SKYCITY.

Effective from <month & year printed>

The benefits and privileges featured apply to SKYCITY Auckland Premier Rewards members only.  
SKYCITY reserves the right to amend or cancel any of these benefits and rewards or change the number of Premier Points required for access to each tier at any time without notice.

**Premier Points earned in a continuous 6 month period.

RUBY
Earn free parking (A)

Earn one free 
beverage per day* 
(B)

Spend your  
Premier Points  
across site (C)

Exclusive prize draws 
and promotions

An Auckland Co-Op 
Taxis discount (D)

SAPPHIRE
200  
PREMIER POINTS 
REQUIRED**

Earn free parking (A) 

Four free beverages 
per day* (E)

Spend your  
Premier Points  
across site (C)

An Auckland Co-Op 
Taxis discount (D)

10% Sky Tower 
admission discount 
(L)

10% Sky Tower Gift 
Shop discount (F)

10% SKYCITY hotels 
room rate discount 
(G)

Birthday gift

Exclusive prize draws 
and promotions

GOLD 
3,500  
PREMIER POINTS 
REQUIRED**

UNLIMITED 
free parking (H)

Free Sky Tower 
admission (I)

Five free beverages  
per day* (E)

Spend your  
Premier Points  
across site (C)

An Auckland Co-Op 
Taxis discount (D)

15% Sky Tower Gift 
Shop discount (F)

15% SKYCITY hotels 
room rate discount 
(G)

Birthday gift

Exclusive prize draws 
and promotions

VIP 
BLACK
BY INVITATION ONLY

PLATINUM
BY INVITATION ONLY

Access to the  
Platinum Room 
(Gaming Machines 
players only)

Access to EIGHT 
(Table Games  
players only)

UNLIMITED 
free parking (J)

Free Sky Tower 
admission (I)

Complimentary  
non-alocholic 
beverages (K)

Spend your  
Premier Points  
across site (C)

An Auckland Co-Op 
Taxis discount (D)

20% Sky Tower Gift 
Shop discount (F)

20% SKYCITY hotels 
room rate discount (G)

Birthday gift

Exclusive prize draws 
and promotions

Dedicated in-room Hosts

Priority queue for 
SKYCITY Auckland 
hotels and selected 
restaurants

Dedicated phone line

ALL NEW MEMBERS START IN THE PREMIER REWARDS 
RUBY TIER, WHICH IMMEDIATELY ENTITLES YOU TO 
EXCLUSIVE BENEFITS AND SPECIAL MEMBER-ONLY 
PROMOTIONS AT SKYCITY AUCKLAND.
ON EARNING SUFFICIENT PREMIER POINTS, YOU’LL 
MOVE UP THROUGH THE TIERS — ALLOWING YOU 
TO ENJOY EVEN HIGHER LEVELS OF BENEFITS AND 
REWARDS!
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Use your Premier Rewards card on every visit to  
SKYCITY Auckland for access to great benefits such as:

•  Earn Premier Points with every visit  
and turn them into rewards! 

•  Every 100 Premier Points = $1 in value  
to redeem for a range of rewards at  

SKYCITY Auckland
•  Enter exclusive member-only draws  

and competitions 
•  Member-only promotions

Use this guide to learn about earning and redeeming  
Premier Points, the benefits of the Premier Rewards  

programme and how you can enjoy more benefits and  
rewards as you move up through the tiers.

It’s easy to earn Premier Points. Simply use your  
Premier Rewards card every time you visit SKYCITY Auckland.
 
TIP: Present your Premier Rewards card to the dealer at a  
Table Game or insert it into the card reader on a Gaming Machine 
before you play to earn Premier Points at the Casino. 

Or present your Premier Rewards card to the cashier at time of 
payment for qualifying purchases at any of the SKYCITY bars or 
restaurants, at the Sky Tower or at SKYCITY’s hotels. 

Premier Points can be redeemed right across SKYCITY Auckland 
from the Casino, to the hotels and the bars and restaurants.  
Premier Points are valid for 6 months from the time of accrual. 

You must be 20 years of age or older to join the SKYCITY Premier Rewards Programme.

KEEP TRACK OF YOUR PREMIER POINTS, PREMIER REWARDS 
AND WHAT’S ON AT SKYCITY AUCKLAND WITH MYPREMIER. 

Register online at premierrewards.co.nz or download the app.  

For more information visit skycityauckland.co.nz/premier-rewards.

From time to time SKYCITY will award or gift Premier Rewards 
members with Premier Bonus Dollars. These can be only 
redeemed for Gaming Machine Credits and/or Bonus Play Chips 
for use on selected Table Games (daily limits apply).  
Premier Bonus Dollars are valid for 3 months from the time  
of issue. 

 
SKY TOWER

8 
BARS

16  
  RESTAURANTS

2 HOTELS 

OVER  
100  
TABLE GAMES

OVER  

1,600  
GAMING MACHINES

At a bar or restaurant: 
You can use your Premier Points  
to pay for all or some of your bill  
at any of the participating SKYCITY  
bars or restaurants. Simply hand your  
Premier Rewards card to the cashier when 
you pay. Visit skycityauckland.co.nz for a list 
of SKYCITY’s bars and restaurants.

On a Gaming Machine: 
Insert your Premier Rewards card into the card reader. 
Touch ‘My Balance’. 
Tap in your 4 digit PIN Number and select ENTER. 
Choose your transfer option: 
  Turn Premier Bonus Dollars into Play 
  Turn Premier Points into Play 

Select the value you wish to download. 
Touch Yes to confirm. 
Use credits to play*.

*Daily limits apply.

On a Table Game: 
Visit the cashier and ask to 
turn your Premier Points 
into Bonus Play Chips*.

*Daily limits apply.  
Bonus Play Chips cannot be used  
on Rapid Roulette and Poker.  

At a hotel: 
You can use your Premier Points 
to pay for all or part of your 
hotel bill. Simply hand over your 
Premier Rewards card  
on checkout.

At the Sky Tower: 
You can use your Premier Points  
to pay for all or part of your  
Sky Tower admission or to  
purchase items at the Sky Tower  
Gift Shop (excluding SkyPix,  
SkyWalk and SkyJump).  
Simply hand over your  
Premier Rewards card to the  
cashier at the time of purchase. 

$1 PREMIER BONUS DOLLAR = 
$1 OF GAMING MACHINE CREDITS 

OR 
$1 IN BONUS PLAY CHIPS

EVERY 100 PREMIER POINTS  
= $1 IN VALUE TO REDEEM AT 

SKYCITY AUCKLAND
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